
WERE YOU JUST 
THE VICTIM OR 
WITNESS OF 
A CRIME?

DID YOU KNOW THAT...

If you know the person who committed the 
offence, you can file a civil liability suit with 
a civil court to seek damages, regardless of 
whether or not criminal proceedings have 
been instituted or the person has been 
found guilty.

❖

The Civil Code of Québec provides that a 
lessee may terminate the lease in respect of 
a dwelling if, because of the violent be-
haviour of a spouse or former spouse, or 
because of a sexual aggression, the safety of 
the lessee or of a child living with the lessee 
is threatened.

❖

The Small Claims Court hears cases where 
an amount of money is in dispute, as well as 
other cases where the termination or resi-
liation of a contract is sought, provided that 
the object of the contract or the amount 
claimed does not exceed $15 000. Before 
that court, persons represent themselves, 
without an attorney. 

❖

On July 23, 2015, the Canadian Victims 
Bill of Rights came into force. That statute 
provides for four types of rights for crime 
victims, including the rights to informa-
tion, to protection, to participation and 
to restitution. That new statute creates 
new obligations for service providers, the 
agencies in charge of enforcing the law 
and the judicial system in order to better 
support victims. 

❖

The judicial process consists of four main 
stages, namely, laying of charges, initial 
appearance, trial and sentencing, and that 
a suspect may enter a guilty plea at any 
point in the process. 
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LA REMISE DE VOS BIENS

Il peut arriver que des biens vous appartenant soient 
déposés en preuve au moment de la poursuite au 
criminel. Un policier de la Sûreté du Québec vous 
renseignera sur la façon de les récupérer.

VOS DOCUMENTS

LA COPIE DE VOTRE DÉCLARATION

Vous avez le droit d’obtenir une copie de votre dé-
claration ainsi que des informations que vous avez 
fournies, telles que, par exemple, une liste de biens 
volés. Vous n’avez qu’à vous présenter au poste de 
police de la Sûreté du Québec ou au quartier général 
du district de votre région, en ayant en main une pièce 
d’identité avec photo et signature, afin d’obtenir les 
documents requis.
  

L’ACCÈS AUX AUTRES DOCUMENTS 
INCLUS DANS VOTRE DOSSIER

Tous les documents contenus dans votre dossier sont 
protégés conformément aux règles d’accès et de 
confidentialité prévues à la Loi sur l’accès aux docu-
ments des organismes publics et sur la protection des 
renseignements personnels. Si vous désirez obtenir 
d’autres documents en plus de votre déclaration, il 
vous faudra en faire la demande par écrit, en justifiant 
votre identité. 

Pour toute autre information :

Responsable des demandes d’accès à l’information
Sûreté du Québec : 514 596-7716

www.sq.gouv.qc.ca

COMPLAINT PROCEDURE

When you decide to file a complaint after an event, you will be given a file number. You will have to use that 
number when contacting the police or your insurance company.

❖ FILING A COMPLAINT AND INVESTIGATION

When you file a complaint, a police investigator completes your file by writing down information such 
as particulars concerning witnesses, suspects, arrests, or requests for additional expert analyses. At that 
point, if the investigation shows that charges can be laid against a suspect, your case will be submitted 
to the Director of Criminal and Penal Prosecutions (DCPP) for study*. If the investigation does not allow 
charges to be brought, your case will be closed and the investigator will inform you accordingly. However, 
new information could result in your case being reactivated.

* The Director’s study may take several weeks. For questions, feel free to contact the investigator in charge 
of your case. 

❖ ANALYSIS OF YOUR COMPLAINT

After analysis, the Director of Criminal and Penal Prosecutions (DCPP)* may decide to reject the complaint, 
in which case a written explanation will be sent to the investigator, who will inform you of the decision. 
If your complaint is allowed, your case will be submitted to the court. The accused will be summoned to 
appear before the court and can then plead guilty or not guilty.

* The DCPP, represented by a criminal and penal prosecuting attorney, is the person designated by law to institute 
criminal proceedings against a suspect. As such, it is the DCPP’s responsibility to present the evidence to the 
court and to convince the judge that a suspect is guilty. 

❖ JUDICIAL PROCEEDINGS 

If the suspect pleads guilty…

He or she may be sentenced immediately. The police investigator will inform you of the sentence 
handed down if you are not in court to hear it. 

If the suspect pleads not guilty…

A trial date will be set and you will be served with a subpoena to witness in court. The investigator 
will contact you before the trial in order to help you prepare your testimony. 

If a suspect is released on conditions, the investigator will inform you accordingly. For example, the suspect 
could be prohibited from contacting or communicating with certain persons involved in the case.

Your cooperation is crucial to ensuring a smooth investigation into the case. Feel free to contact the police to get 
an update on your case or pass on any new information that could help in the investigation. It is also important 
that you notify the police of any change in your address. 

For more information on the judicial process, contact: 

Ministère de la Justice du Québec
1 866 536-5140 

www.justice.gouv.qc.ca

RECOVERING PERSONAL PROPERTY

Some of your belongings might be submitted as evi-
dence during the criminal proceedings. A Sûreté du 
Québec police officer will tell you how to recover them.

YOUR DOCUMENTS

 ❖ COPY OF YOUR STATEMENT

You have the right to receive a copy of your statement 
and of the information you provided, such as a list of 
your stolen property. All you have to do to obtain the 
required documents is go to the Sûreté du Québec 
police station or district headquarters in your region 
and provide a piece of signed photo identification.

 ❖ ACCESS TO THE OTHER DOCUMENTS 
INCLUDED IN YOUR RECORD

All the documents in your record are protected in 
accordance with the access and confidentiality pro-
visions of the Act respecting access to documents 
held by public bodies and the Protection of personal 
information. If you want to obtain other documents 
in addition to your statement, you will have to ask 
for them in writing, providing proof of your identity. 

For all other information:

Person in charge of applications for access 
to information
Sûreté du Québec : 514 596-7716
www.sq.gouv.qc.ca

REMINDER

Police officer’s name and badge number 

Telephone

File No.                                    Date

DO YOU HAVE INFORMATION OF A 
CRIMINAL NATURE TO PASS ON?

ÉCHEC AU CRIME 

Échec au crime is a non-profit organization that of-
fers the public a channel for reporting any information 
concerning criminal activities, anonymously and safely. 
Reporting a crime could earn you, upon request, a 
reward of up to $2000 when the information leads to 
the arrest and prosecution of a suspect or the seizure 
of property.

1 800 711-1800 
www.echecaucrime.com  

CENTRALE D’INFORMATION CRIMINELLE

You have witnessed a crime? You have information to 
share on the organized crime or any other criminal act? 
That centre, managed by the Sûreté du Québec, offers 
a confidential service, available 24 hours a day, 7 days 
a week. Any suspicious activity that you notice in your 
daily life is important to the police. Your information 
could help solve crimes.

1 800 659-4264
cic@surete.qc.ca
By Internet: use the form 
to report a crime 

SÛRETÉ DU QUÉBEC

310-4141 ou *4141 (cell)
www.sq.gouv.qc.ca

EMERGENCY : 9-1-1

SQ-295-073A (2016-08)        Printed on 100% recycled paper    



This document is intended to inform you 

about the assistance and recourses available 

to you. It also contains useful information 

on the investigation procedure and the 

judicial process. 

AVAILABLE RESOURCES

If you are the victim or witness of a crime, various 
resources are available to help you and your family 
members deal with your particular situation. These 
services are free and confidential.

 ❖ CRIME VICTIMS ASSISTANCE CENTRES 
(CAVACS)

The personnel at these centres provide front-line services 
to all crime victims, witnesses, and family members of 
crime victims throughout Québec. These services are free 
and strictly confidential. CAVAC personnel will provide 
you with information and support, and refer you to the ap-
propriate legal, medical, social and community resources. 
It can also assist you in your dealings with private and 
public agencies as well as during court proceedings. 

1 866 LE CAVAC (532-2822)
www.cavac.qc.ca

 ❖ CANADIAN ANTI-FRAUD CENTRE 
(FORMERLY PHONEBUSTERS)

The Canadian Anti-Fraud Centre is a central agency that 
grew out of a police task force responsible for collecting 
information and criminal intelligence on telemarketing 
fraud, advanced free fraud letters and identity theft 
complaints. 

1 888 495-8501 (toll free)
www.antifraudcentre-centreantifraude.ca

 ❖ CYBERTIP.CA

Cybertip.ca is Canada’s national tipline for reporting 
the online sexual exploitation of children. The tipline is 
owned and operated by the Canadian Centre for Child 
Protection. Cybertip.ca accepts and addresses online 
and telephone reports regarding child pornography, 
online luring and other activities linked to the sexual 
exploitation of children.

Toll free : 1 866 658-9022
www.cyberaide.ca

 ❖ REGROUPEMENT DES CENTRES D’AIDE 
ET DE LUTTE CONTRE LES AGRESSIONS 
À CARACTÈRE SEXUEL (CALACS) 

CALACS are sexual assault support centres for women that 
provide a range of services in all areas relating to sexual 
assault. The three main services are direct assistance to 
women who have been sexually assaulted, prevention and 
education, and advocacy and defence of rights.

1 888 933-9007 (toll free)
www.rqcalacs.qc.ca

 ❖ THE LIGNE AIDE ABUS AINÉS

The Ligne Aide Abus Aînés is a provincial helpline and 
referral services for those seeking support and infor-
mation in cases of elder abuse. The helpline provides 
services to a variety of clienteles, including the general 
public, professionals and trainers specialized in elder 
abuse. Any affected individual (senior, caregiver, family 
member, practitioner, etc.) may call the helpline between 
8:00 a.m. and 8:00 p.m., 7 days a week. You will speak 
to a social worker (or the equivalent) specialized in elder 
abuse, who can offer various services and resources.

514 489-2287 (Montréal area)
1 888 489-2287 (toll free) 
www.aideabusaines.ca
ligneaideabusaines@ssss.gouv.qc.ca

 ❖ SOS VIOLENCE CONJUGALE

If you are the victim of spousal, psychological, financial, 
physical or sexual abuse, you can call this telephone hot-
line for referral to a resource capable of assisting you. This 
service is available 24 hours a day, 7 days a week.

514 873-9010 (Montréal area)
1 800 363-9010 (toll free)
www.sosviolenceconjugale.ca

 ❖ INCOME SUPPORT FOR PARENTS OF 
MURDERED OR MISSING CHILDREN (PMMC)

Income Support for Parents of Murdered or Missing 
Children (PMMC) is a grant offered to eligible applicants 
who have suffered a loss of income from taking time 
away from work to overcome the difficulties arising 
from the death or disappearance of their child when the 
death or disappearance is due to a probable Criminal 
Code offence.

1 800 622-6232 (toll free)
www.servicecanada.gc.ca

 ❖ AUTORITÉ DES MARCHÉS FINANCIERS (AMF)

If you were the victim of fraud, fraudulent tactics or 
embezzlement of funds while doing business with an 
individual or a firm that was authorized to practise by 
the Autorité des marchés financiers (AMF) at the time 
the offence was committed, you may be eligible for 
compensation from the Fonds d’indemnisation des 
services financiers.

1 877 525-0337 (toll free)
www.lautorite.qc.ca 

 ❖ SOCIÉTÉ DE L’ASSURANCE AUTOMOBILE 
DU QUÉBEC (SAAQ)

If you are the victim of a road accident, regardless of 
whether a criminal offence was committed or not, the 
Société de l’assurance automobile du Québec (SAAQ) can 
help you, including through the payment of compensation. 

1 888 810-2525 (toll free)
www.saaq.gouv.qc.ca

RECOURSES AND COMPENSATION 

As the victim of a crime, you are entitled to com-
pensation or appropriate assistance and support 
services as a result of the damage that you have 
suffered. 

 ❖ CRIME VICTIMS COMPENSATION ACT (IVAC)

If you are the victim of a criminal offence described 
in the Crime Victims Compensation Act (IVAC), you 
are eligible for compensation and services according 
to defined eligibility criteria. In certain cases, crime 
victims who incur material damage are also eligible 
for compensation. 

1 800 561-4822 (toll free)
www.ivac.qc.ca

 ❖ GOVERNMENT TOLL FREE HELPLINE
SEXUAL ASSAULTS 

This helpline, intended for victims of sexual assault, their 
family members and practitioners, offers information 
and referral services that are bilingual and confidential. 
The toll-free line is available 24 hours a day, 7 days a 
week, everywhere in Québec. A team of trained prac-
titioners receives the calls, assesses the needs, informs 
the callers of the steps to be taken and refers them 
to the appropriate assistance and protection resources 
near their region.

514 933-9007 (Montréal area)
1 888 933-9007 (toll free)
www.agressionssexuelles.gouv.qc.ca

 ❖ ASSOCIATION DES FAMILLES DE PERSONNES 
ASSASSINÉES OU DISPARUES (AFPAD)

That association offers guidance and advice to the fa-
milies of victims in addition to defending their interests 
and representing them with institutions and political 
authorities. It gives information on their rights and the 
public services available, and refers the persons to the 
appropriate resources and practitioners who are able to 
provide psychological support and legal advice. 

1 877 484-0404 (Montréal area)
1 855 770-0404 (Québec area)
www.afpad.ca

 ❖ INFO-SANTÉ 8-1-1 

Info-Santé 8-1-1 is a universal number for a telephone 
consultation service that is free, confidential and avai-
lable everywhere in Québec (except for the James Bay 
Cree Lands and Nunavik). That line enables the caller to 
promptly reach a nurse in case of a non-urgent health 
issue (physical or mental). The service is available 24 
hours a day, 365 days a year, and a service in English 
may also be offered. 

You can also contact the personnel of the local commu-
nity service centre (CLSC) or of the integrated health 
and social services centre (CISSS) of your region for in-
formation on the various local or regional help resources.

OTHER RECOURSES 

If you are a crime victim and you have insurance, 
you should find out if your insurance company 
can pay you compensation for your pain and 
suffering. 

It is also possible to ask the judge rendering 
the sentence to order the offender to pay you 
compensation for your pain and suffering. 

 ❖ SERVICES QUÉBEC

If you want to be informed of other assistance services 
or organizations available for crime victims, you can 
contact Services Québec.

418 644-4545 (Québec area) 
514 644-4545 (Montréal area)
1 877 644-4545 (elsewhere in Québec)
www.gouv.qc.ca


