
WERE YOU THE VICTIM OF FRAUD?

To obtain the names and contact information of public service bodies, please refer to the document LOSS OR 
THEFT OF PERSONAL INFORMATION : HOW SHOULD YOU REACT?, which is published by the Commission d’accès à 
l’information.

For benefits related to programs administered by: 
-Canada Revenue Agency, go to the instructions on the website or call 1-800-959-7383
-Revenu Québec, call 1-800-267-6299 or file a complaint online

Your banking institution

The company that issued your payment card 

Your service provider (Internet, cell phone)

Contact your local police department or the Sûreté du Québec at 310-4141 or *4141 (cell phone)

Your national credit reporting agencies:
 - Equifax Canada : 1 800 465-7166
 - TransUnion Canada : 1 877 713-3393

REPORT THE INCIDENT TO THE FOLLOWING ORGANIZATIONS:

REPORT THE FRAUD TO YOUR LOCAL POLICE DEPARTMENT:

REPORT THE SITUATION TO OTHER PUBLIC SERVICE BODIES:

REPORT FRAUD RELATED TO GOVERNMENT BENEFITS:

Report the incident to the Canadian Anti-Fraud Centre by calling 1 888 495-8501 
or at www.antifraudcentre-centreantifraude.ca

DETECT, DENOUNCE, DISCOURAGE

https://www.cai.gouv.qc.ca/documents/CAI_FI_vol_rens_pers_citoyen_eng.pdf
https://www.cai.gouv.qc.ca/documents/CAI_FI_vol_rens_pers_citoyen_eng.pdf
https://www.canada.ca/en/revenue-agency.html
https://www.revenuquebec.ca/en/contact-us/bureau-de-la-protection-des-droits-de-la-clientele/
https://www.antifraudcentre-centreantifraude.ca/

